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General Manager at Hotel Anara Airport International — CGK
February 2023 — Present | 3 years, 2 month

Leading detailed operations of a 147-room international 4-star hotel
at Soekarno-Hatta Airport under a State-Owned Enterprise (BUMN),
ensuring precision and excellence across all functions.

General Manager Support at Hotel Grand Anara Airport Domestic
A, September 2024 — May 2025 | 9 month

A

T . . . . .

o Supported the hotel opening project, managing interior renovation,
ANARA

et system setup, operational equipment, service standards, and
recruitment to meet 4-star hotel standards.

HOTEL General Manager at Hotel Dafam Enkadeli Thamrin
dafam February 2022 - Januari 2023 | 1 year

Responsible for hotel opening, operations, team building, revenue
Enkadeli . Thamri
nkaaell - amrin o
JAKARTA performance, and service excellence.

General Manager at Hotel Malioboro Prime, Manage by ARH
September 2020 — August 2021 | 1year

M ALIO BORO PRIME Led the rebranding from Whiz Prime to Hotel Malioboro Prime during

hoter | the COVID-19 pandemic. Successfully sustained operations and
ensured business survival by implementing strict health protocols and
managing resources effectively amidst severe limitations.

New Hotel & Operation Manager at AR Hospitality
September 2019 — August 2020 | 1 year

Handled new hotel development, pre-opening preparation, SOP
creation, recruitment, and training.

Hotel Project Director at Adhi Persada Properti, manage by ARH
February 2018 — August 2019 | 1 year, 6 month

@ persada properti Spearheaded the conversion of apartment units into fully operational
hotel rooms. Managed the entire setup process, including facility

upgrades, PMS implementation, recruitment, and staff training to
ensure hotel-standard comfort and service excellence.

Corporate Food & Beverage Manager, GrandDhika Hotel
June 2016 — December 2017 | 1year,7 month

Oversaw F&B standards, menu development, cost control, and brand
consistency across properties.
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Food & Beverage Manager at Ibis Bandung Trans Studio
June 2015 — May 2016 | 1vyear

Managed restaurant, banquet, and service operations.

Food & Beverage Manager at Swiss-belHotel Kemang
March 2014 — February 2015 | 1year

Led F&B team, service improvement, and financial performance.
Food & Beverage Manager at Hotel Santika Premiere Jogja
October 2012 — March 2014 | 1 year, 6 month

Managed banquet, restaurant, and service quality.

Food & Beverage Manager at Hotel Santika Bandung
October 2011 — September 2012 | 1year

Handled operations, staff development, and service consistency.

Food & Beverage Manager at Hotel Aston Braga Bandung
May 2010 — October 2011 | 1 year, 6 month

Supervised food service, banquet operations, and guest experience.

Food & Beverage Supervisor at Novotel Bandung
December 2006 — May 2010 | 6 year, 6 month

Led service teams, daily operations, and guest handling.

Waiter at Angsana Hotel & Resort Bintan Island
February 2005 — January 2006 | 1 year

Provided high-end service experience in resort environment.

Waiter at Holiday Inn Bandung
September 2000 — January 2005 | 4 year, 5 month



